Trade Stands FAQs
I am a returning exhibitor and would like to request a change of location/stand size amend, how do I do this?
You should have received an email from the Tradestand Team.  Within this email you will find a link asking you to review your proposal.  If you would like to request any changes, please ‘QUERY’ your proposal and include any change requests in the box supplied.  The Tradestand Team will review the requested changes and will be in touch in due course. 
Where do I send my risk assessment/public liability etc to?
Once your application has been approved you will be issued with a login to your E-Net account where all this information can be uploaded. 
Do I need to be a member of RHASS to be a trader?
Yes, all Tradestands and exhibitors exhibiting at the Royal Highland Show must appoint a person to their representative and hold a membership of the Royal Highland and Agricultural Society of Scotland (RHASS).  We would advise that you apply for a membership once we have confirmed your stand space.
When are the tickets delivered?
The end of May (providing the balance is paid in full)
Do I need tickets to accompany my wristband?
No, if you are wearing a wristband then you do not need any tickets to accompany this. This equates to a 4-day ticket.
Build and Break Information 
Please inform the Tradestand Team within your E-Net portal when you expect to arrive on site to commence your build.
Please refer to our Trade Guide for detailed information and timings.
What happens regarding re-stocking of the stand during the Show Days?
Vehicles will be granted access to the Showground for restocking of stands on show days during the following times;
Morning (before gates): 04:30hrs and 06:45hrs.  The latest access is 06:15hrs.  Vehicles must leave the Showground BEFORE 06:45hrs. OPENING Time to the general public is 07:15. 
Evening: Vehicle entry is permitted between 20:30hrs and 22:00hrs.  Vehicle exit by 23:00. 
Vehicles will not be permitted to enter the Showground during public opening times.  All on-site or stock vehicles MUST NOT move around the Showground between 06:45hrs and 20:30hrs.  
Failure to observe the above instructions and times may result in the vehicle and person(s) being removed from the Showground. 
Scotland’s Larder/Home and Gift Hall – Indoor Halls
Gate 3 and 5 will be open for restocking at the following times:
MORNING: 07:00 to 08:15, last vehicle exit by 08:45
EVENING: 18:30 to 20:30, last vehicle exit by 21:00
Whose name should I put on a courier delivery during the Show?

All packages must clearly state the stand name, stand number and have a contact mobile number.  
All small packages delivered pre-Show and all packages delivered between the hours of 07:00 and 20:30 during the Show must be left at the Deliveries drop off point outside Gate 1.  
When do I require a Permit to Break the Ground? 
If penetrating the ground you MUST submit a Permit to Break Ground application on your ENet account. On arrival to the Showground you must inform our site team so that the ground can be scanned. The Royal Highland Centre has many utilities underground so this is extremely important, even if you have exhibited in the same space before. Once you have had the go ahead by the site team, you may penetrate the ground. 
Can I have an Electrical supply on my stand?  If so how do I apply for it? 
Yes, you can have an electrical supply on your stand. This can be ordered via your online account.  If you are unsure whether you have ordered this facility, please contact Pratt Bros on +44 (0)131 333 3665.
If you are within our halls you will have spotlights and twin sockets included in your shell scheme package. Please refer to the Trade Guide for more details. 
When is the electricity service available from?
Electrical Services are ordered directly with Pratt Bros Exhibitions.  The Royal Highland Show will endeavour to turn ALL power on in the morning of Wednesday before Show, or before if specifically requested.  Please note however, the service may be intermittent throughout Wednesday due to testing.  All power will be live for Show opening. 
Power issues can be reported to the TaCSO (Trade and Contractors Site Office) and Pratt Bros will be notified. 
Do you have Wi-Fi onsite?
Yes, although please note that we cannot 100% guarantee Wi-Fi.  For further information, please refer to our Trade Guide.
Do we need to provide our own bins and bin bags?
Yes, you are required to collect and manage all rubbish within your stand space and then either place in the general bins provided across the site (or at the side of them) for contractor to uplift. 
How often is the rubbish collected?
The bins will be regularly emptied by the onsite contractor throughout the Show. 
Recycling
[bookmark: _GoBack]The Royal Highland Show actively encourages recycling.  We will have dedicated exhibitor/trader recycling points in certain ‘back of house’ locations.  
You should strongly consider not using SINGLE USE plastics or packaging that cannot be commonly recycled. 
Do you have any VIP days at the show, such as Ladies Days perhaps?
No at present we do not, however if this changes then we will let you know.
When can I have access to the Trade & Contractors caravan site from and until?
Caravans can come onsite from Monday 17th. 
All caravans must be removed by close of play Monday 24th June. 
Do you have a list of appointed contractors, including Marquee suppliers, Electrical Suppliers, Plumbing Services, Furniture Hire, Banners, Flag Poles etc?
Yes, all approved contractors are listed within the Trade Exhibitor Guide.
How do I purchase additional tickets for the RHS 2024?
Any additional tickets are only available to be purchased via SEE Tickets, this includes car park passes. If you would like to purchase additional tickets please contact the Tradestand Team for a one-off discount code.
Will I be given the opportunity to feedback on my experience at the Royal Highland Show?
Yes, you will be asked to complete a short survey about your experience at the show.
Can I host an event on my stand?
Please contact the Tradestand Team if you plan to host an event on your stand. We will then send across a form for you to fill out. This helps us to know what is going on around the site and our Public Safety team can be notified. Please note under no circumstances should you be selling alcohol or food.  
