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Royal Highland Show Exhibitor Accessibility Policy
The Royal Highland Show (RHS) is committed to creating an inclusive and accessible environment for all attendees, including traders and exhibitors. Our goal is to ensure that everyone, regardless of their abilities or disabilities, can fully participate and benefit from the event. This policy outlines how the RHS can support exhibitors in their attendance at the event. 

If you require any of the below services, these will be dealt with on a case-by-case basis as these services are limited and we need to ensure they reach the people that need them.
To help us ensure this, we would ask for a copy of one of the following along with your request.
- Copy of DLA
- PIP or Adult Disability Payment entitlement letter 
- Evidence of registered severely sight impaired (blind) 
- Access Card 
- Copy of Attendance Allowance letter 
- Recognised Assistance Dog ID card 
- A current and valid blue badge 
- Any other relevant documentation.

1. Carer Assistance
· If you require a carer or companion for you to exhibit or attend the event, we can offer them complimentary admission.
2. Accessible Parking
· We can offer parking closer to the venue. This would be charged at the same rate as the general admission car park, or you can use one of your included parking passes.
· Please note, you must have a valid Blue Badge to gain access to the accessible car parks.
· If there is a need to stay on your plot, this is something we will always try to accommodate as long as your vehicle does not encroach onto someone else's plot or it’s an area unsuitable for vehicles. Everyone staying on their plot will need to claim a Live-On Stand vehicle pass if it fits within your trade space or purchase a Live-In in Showground vehicle pass. 
Please speak to a member of the team for costs. 
3. Caravan Park
· We have a Trade & Contractor caravan park on the east side of the venue. 
· There are accessible toilet facilities available in the caravan park and step-free showers in the event area.
· Please get in touch for more information and prices.

4. Accessible Toilets
· During the RHS's Build and Break, all the permanent accessible toilets will be open. These are in the Cattle Hall, Lowland Hall, and our permanent toilet blocks. We have two changing place facilities located in the Cattle Hall and in the Members Pavilion. 
· During the RHS, there are additional temporary toilets brought in and a temporary changing place facility as well.
5. Mobility Assistance
· Advanced Mobility offers wheelchair and mobility scooter hire for the live days of the event. This service can be booked directly through Advanced Mobility and the equipment can be picked up inside the East and West entrances.
· We have several buggies on site, should you need assistance travelling around the venue. Our buggies are not road-legal, but we aim to help you as best we can.
6. Accessible Customers
· By choosing to exhibit and trade at the Royal Highland Show, we ask that you think of every customer who could attend the event. Thinking of things like large print pricing with accompanying visuals, lowered counter areas, ramp access and hearing loops.
· Additionally, training all staff to make sure all customers feel valued and comfortable at the event.
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